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Executive Summary
Report Summary
The report starts with a summary of the status quo and characteristics of the global IT services industry in 2003, along with the forecast of its development trend. Then, it takes a close look at the development and characteristics of the industry and its specific fields in the dimensions of industry size, market structure, regional structure and industry distribution. Following analysis of major factors affecting the development of China's IT services industry and qualitative and quantitative forecast of its development trend, the report presents qualitative assessment and quantitative forecast of the growth of the industry. On such basis, investment value appraisal is carried out using models for six key areas in the IT services industry - maintenance and support services, IT consulting, system integration, IT outsourcing, IT education and training, as well as Web services, in a bid to explore investment hotspots and opportunities in this industry. Finally, enterprises and investors are provided with recommendations for drawing up competition strategy and investment strategy. 
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